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: HHD: (% $JHOR GUYHQE\ D SDWIRQ | RUVKH ERXQGHW SRWQWDORI FU SVRFXUHQFLHV

DQG EQRFNFKDLQ VAFKQRARI\  &ROVIGHU WDV \ RXU RQH WRS GHWIQDWRQ | RU FRP SIHKHOQWLYH

VXSSRUMQ VIKH EGRFNFKDLQ VSKHUH $V Z HEDYHWHG DV Z H DUH LQ P DUINHMIQJ  FRQUXOIQJ  DQG

GHYHIRSP HQW EDFNHG E\ DQ H[ VWOMLYH QHVZ RN RI VRS VIHU SLRIHWIRQDY Z H FDQ FDVIHU VR

D@ \ RXU EGRFNFKDLQ EXMIQHW QHHGV : KHWHU \RX WH D VHDVRQHG SWRMIFW RZ QHU RU
YHOWUQJ LOVR VKH EQRFNFKDLQ ZRU®G ZHWH KHWH VR SWRYIGH \ RX Z WK VKH HWHQWDO
VHUYLFHV | RU\ RXUE®FNFKDLQ HQWALUSUVH
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0 DGV 7HDP VKUYHV VR HP SRZ HU SHRS® DQG EXVIQHWHV Z WKIQ VKH E@RFNFKDLQ E\
SWRYLGIQJ VKHP  Z VKK VKH NQRZ BIGIH H[ SHUMWH DQG VDLARUHG VROMRQV QHHGHG VR SLRVSHU
1O VKLV G\ QDP LF @QGVFDSH 0 DG V$JHQR LV D@ D\ V LOVR VKH @WWIHQGY EXWIWDAR | RFXV 1Q
VIKH W KWSDVK LQ RUGHUVR SLRYLGH \ RXUSLRMIFWKH P DNRU RUIDQLF H[ SRVXUH IWFDQ JHW: H
KRSH VR EXL@S D @WIRJ SDU/QHUKLS Z VK RXUFQHQW
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&ROVGHUQJ RXU $JHQR P HDQV VHBIFVIQJ D SDUMHU VKDWIWLY QRWRQ® D SHUWRQDA HG
VHUYLFH SWRYLGHU EXWDOR DQ DWHQWYH DSSWRDFK VR \ RXU SLRMIFW 0 RUIH VR ZH DUH
FRP P WWKG VR IRWHUQJ RUDQIF JWIRZVK DV ZH EHOHYH LQ VKH SRZHU Rl JHOXLOH

FRQOHPVIRQV WDQVSDUHQWAWIDVIAILHYV DQG VXWIDLODE B SLDPFHV



(/AR N R (01 (e (e

e & — . JJ-

L1] - 0

© H VSHFIDQ H LQ FWDIVIQJ G\ QDP LF P DUINHVIQJ SMQV VIDLARUHG VR \ RXU SLRMIPAV XQLTXH
WUHQIVKY Z KHVKHU \ RX LH RQ S@MWRLP V @NH 3LON6D® 7HBUWDP  7Z WU RUP RUH 2 XU
WDP WD\ V RQ VIKH FXWIQJ HGJH Rl LOGXWW WHQGV HQVXUQJ \ RXU SLRMIPAVKLOHV LQ VIKH
FU SR LHD® : HDOR KDYH WURQJ FRQQHPVIRQV Z VK VRS VIHU FKDQQHY DQG FDQ RUW DQU H
HQIDJLQJ $0 $V $W 0 H $Q VKIQJ VHWIRQV VR FRQQHFW\ RXU SLRMIFWZ WK VKH WJKW
DXGLHQFH DOR LQFOXGLQJ VIKH P RWA( || HAVIYH &DaY
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/ HAXV 2 1 THU\ RX D FRP SUHKHQWYH VXIVIA RI ELDQGLQJ VROXVIRQV VIR HQVXIH VIKDWA RXU SLRMIFW
RUEXVIQHW P DIQVDLOV D GOMOFVIYH LGHOVIW DFLRW DAS@WIRLP V : KHVKHU\ RX QHHG

H H FDVWFKLQJ EDQQHUW P HP RWDEM RRIRV HQJIDJLQJ YIGHRV FUWHDWYH WIFNHW RU HYHQ
FXWRP %X\ YRW Z H YHIRW RX FRYHWHG

2 XU VDBIQVAG VHDP LV GHGLFDWAG VR FLDIVIQJ YLVXDOY DQG VRRY VKDWQRWRQ® FDSVKUH VIKH
HWHQFH RI \ RXUEWDQG EXWDOR UHVRQDWHA Z VK \ RXUDXGLHQFH ®IDYLQJ D @WIQJ LP SUHWIRQ
LQ VIKH FRP SHVIMIYH Z RUTS RI EGRFNFKDLQ DQG FUL SVRFXUHQFLHV <RXULGHQWMW LV RXUSURUW
DQG Z H UH KHUH VR P DNH VXUH IMWKLQHV LQ HYHU. DVSHPWRI \ RXURQQAOQH SUHVHQFH
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© HE GHVLJQ VR VKH QH WBIYHO RITHUQJ D VSHRWUXP RI RSVIRQV VKDWVSDQ ILRP VIKH P RWM XQ
DQG P HP HZ RUK\ VWAV VR VBIHN DQG KLIK® SWRIMWIRQDORQHV : KHVKHU \ RX Z DQW\VR
FUHDVIH D VIV VIKDWP DNHV D WIVIHP HQWZ WK KXP RUIRUP HP H VRNHQV RU QHHG D SRAVKHG
SWRIHWLIRQDOS@WRLP VR VKRZ FDVH \ RXUE@RFNFKDLQ SLRMIFW RXUZ HE GHVLIQ WWDP KDV VIKH
FUHDVIYLW DQG H[ SHUMWH VR EUQJ \ RXUYIMRQ VR @ H

© H XQGHUAMDQG VIKDWQ VIKH G\ QDP LF Z RUTS Rl FU SVRFXULHQFLHV \ RXUZ HEVIVH LV RIVIAQ VKH
I LWV P SUHWIRQ \RX P DNH DQG ZHUWH FRP P IWWG VR P DNIQJ WD P HP RIDE®! RQH

© KDVHYHU\ RXUWV® RXU Z HE GHVLIQ VHUYLFHV HQVXUH VKDWA RXU RQ@QH SUHVHQFH WIDQGV
RXWLQ VIKH EGRFNFKDLQ FRP P XQLW
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2 XU* WWRRN UHGDPVIRQ VHUYLFH LV GHGLFDWAG VR HRIYDVIRQJ VKH FODUW DQG RUIDQL DVIRQ Rl
\ RXUVRNHQ Z KHVKHU IRUD P HP H RU D SLRIHWIRQDOP DGH SLRMIFW &®iDU DQG RUIDQL HG
IQIRWPP DURQ VHUYHV DV VKH EDFNERQH Rl VXFFHWIXO EQRFNFKDLQ SWRMIFW  HQDE@QJ
WDQVSDUWHQR.  FRADERWDVRQ HIILFIHQR DQG WFDMELMW 0 DG &U SVR $JHOR WDQGV DV
\ RXU FRP P IWHG SDU/QHU LQ HQKDQFLQJ VKH FOUW DQG WUKFWXUWH RI \ RXU SLRMIFWRQ
* WWRRN  HQUXUQJ LWLV SUHVHQWAG LQ D Z D\ VIKDWLQVSLLHV VWKWV I XHY LQQRYDRQ DQG
VXSSRUN VKH JURZ VK RI \ RXUEGRFNFKDLQ YHQUX LH
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2 XUZ KIVHSDSHU UHGDFVIRQ VHUYLFH LV GHVLI QHG VR DWIMM RX LQ FUHDVIKQJ D FRP SHAQJ DQG
LQIRUP DVIlYH GRFXP HQWVIKDWFDSVKUHV VIKH HWHQFH RI \ RXU SLRMIFW : H SLRYLGH \ RX Z VK
VIKH H[ SHUMWH VR RQO® UHGDPWRUI DQLFDA@ EXWDOR GHVLI Q VXFK GRFXP HQW 7UXVW\0 DG &U SVR
$JHOR. VR EH \ RXU SDU/QHU LQ SUHVHOWQJ D Z KIVMSDSHU VKDW WDQGY RXW LQVSLLHV

FRQI LGHQFH DQG GULYHV VKH VXFFHW Rl \ RXUYHQWXLH
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0 DG &U SVR $JHQR XQGHUAMDQGY VIKH FUXFIDOWR®I Rl 0 2' 6 Z VKLQ D 7HBUIWDP * LRXS LQ
RUGHU VR VHFXUH VKH FRP P XQIW Z VKIQ : LK RXU O 2' 6 VXSHUYIMRQ VHUYLFH \ RX KDYH
DFFHW VR VKH P RWVGHGLFDWAG DQG @R\ DOP RGHLDVRUY DARZ LQJ \ RX VR HQWXWWXYV Z VK VKH
VDW Rl KLUQJ DQG P DQDILQJ VKHLUVFKHGX®NV Z KLBI \ RX LHP DLQ | RFXVHG RQ \ RXU SURMIPWY
VXFFHW : H WHFRIQU H VIKH VLI QU LFDQFH RI D Z H@P DQDJIHG DQG VHFXUWH FU SVR FRP P XQLW
DQG RXU VHUYLFH LV GHMJQHG VR SLRYIGH \RX Z WK VKH SHDFH Rl P LQG \RX QHHG \R
FRQFHQWDVI RQ\ RXUSLRMIFWY JURZ VK DQG GHYH@RSP HQW
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$V \RX FRX@ VHH ZH DUH QRW\ RXU RWGIQDU VHWYLIFH SLRYIGHU : H DWH \ RXU VUXWHG
SDU/QHW : H VDNH P P HQWH SUGH LQ FDIVIQJ VDLARLP DGH VROMIRQV GHWLIQHG VR DQIQ
SHUHFV® Z VK \ RXU SLRMIFW :  KHVKHU\ RX DUH VIKULYLQJ |RUP DUNHVIQJ H[ FHAHIQFH  VHHNLQJ
P HIEXQRXV * W XE LHGDPIRQ RU WHILQLQJ \ RXUZ KIVMSDSHU RXUVHUYLFHV DUH P HIEXQRX VO
FLDI VWG VIR DGDSWWHDP GO VR \ RXURENHFVIYHV Z WK P DQ\ P RUH VHUYLEHV DWGLVSRVDO

SHDFK RXWVR XV RQ 7H®IWDP DQG \ RX @ILQG D LHVSROWYH WDP UWHDG\ VR DQVZ HU
LQTXLWIHY SWRYLGH H SHUAM XLGDQFH DQG RITHUXQZ DYHUQJ VXSSRUN




